Peter’s story 
When Peter was admitted to Lighthouse’s Phoenix House intensive rehabilitation hospital he was described as looking like “Howard Hughes”. He had long unkempt hair, long dirty nails and black teeth, all on account of him not leaving the room of his previous facility for six months.

Peter is a young man with paranoid schizophrenia who had, at a young age, witnessed his mother being murdered by his father, who then committed suicide. He then drifted in and out of the mental health system; at one time holding down a brief job as an assistant chef, but generally spending most of his time in hospitals being treated for his deep psychological problems.

Peter was referred to Phoenix House in 2008. On his very first day, despite being emaciated and in a poor physical condition, he was persuaded to go out for a walk. His Consultant Psychiatrist drove him in his car to a nearby lake and during their walk Peter began to talk about his history. At one point the Psychiatrist stopped to skim a stone across the lake and Peter watched in wonderment and started asking questions, as this is something he had never seen or done before. By concentrating on the individual, a real breakthrough had already been made. 
Peter’s identified needs included tackling his social isolation, social incompetence, distrust of relationships with others, chronic loneliness and a lack of self worth. 

The team at Phoenix House concentrated on connecting with Peter in ways that he hadn’t previously experience. Using a recovery focus, staff encouraged him to change his physical condition, for instance his oral hygiene. He agreed to have an electric toothbrush and was persuaded to see a dentist about his teeth.
Peter’s psychological problems were also hampered by a debt of £14,000 he had run up on catalogue shopping, but after discussions with the catalogue company, this debt was written off.

From being an introverted person with little social skills, Peter has developed into an outgoing individual who is now comfortable in other peoples’ company, even regularly chairing the weekly patient meetings held at Phoenix House. His physical appearance is now very different and his personal hygiene in particular has improved immensely.

Peter now regularly goes out into the community and one of his favourite hobbies is hitting golf balls on the driving range. At Phoenix House he has moved into a more informal living area and he is now waiting for a vacancy to arise in a nearby supported living complex.

*Peter’s real name has been changed to protect his identity.
